
 

 

 

Differences between the PILOT Series and Professional Series GuestCall 

equipment 

GuestCall is the generic name for the family of products used to call guests back to a ‘collection’ point 

(normally the pager point of issue). 

The Pilot Series is available in the following products: 

Discs Pagers 

Paddlle Pagers 

The Professional Series is available in ALL other products: 

Digital Discs (DigiCoaster) Pagers 

SLIM Pagers 

IQ Pagers 

Paddle Pager 

The Pilot and Professional Series products are not interchangeable. 

See table below for specific information: 

  



 

 

Main differences between the PILOT and PROFESSIONAL Series: 

Pager Available Pager number Alert Type 
Beep/Flash/Vibe 

Approx. 
Range 

Customer 
programmable 

Pilot DISC 

 

 Sticker 2 of 3 30m Limited 

Prof Digital Disc 

 

 LED 3 of 3 1000m  
Fully 

Pilot Paddle 

 

 Sticker 2 of 3 30m Limited 

Prof Paddle 

 

 Sticker 3 of 3 1000m Limited + 

Prof SLIM 

 

 Sticker 3 of 3 1000m Limited + 

Prof IQ 

 

 LED 3 of 3 1000m  
Fully 

 


